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Sopon Pornchokchai, Ph.D.
President, Thai Appraisal Foundation

<sopon@thaiappraisal.org>
Come to Exchange

£§ WE E '@§ ? of Publications

. o ~ ... With ThaiAppraisal
\f:loe A B EAAND /g 3 PP
| T‘h@Appraﬁ@ﬁﬁE ¥1 %’ Today, ThaiAppraisal is printed for
I $ u m 3[3 S q, m;A ¥~ " ° _around 5,000 copies every two months.
Over 300 copies are regularly sent to
“ ﬁ:‘ Q'& & AAWGE‘ M ¥nat|onal and international real estate and
"o -—Roe P\ p ¥ - © &f) —valuation organizations around the world.
¥ —g-ﬁf E ?,OOCIE;'A}ﬁ,OO(IE" Certainly, some valuation organizations
T@@&g p’—A A"'al-cﬁ B PFL@T&% been reciprocally sending their

publications to us in exchange as well.

40 AQ‘%:WM mg"%‘u » ThaiAppraisal would like to thank them all
SEA ., @ﬁ mp S @E A e IaLtpplr generosity. It is a good idea to
12 1 v use this exchange of publications to
AV¥\ @ S + R z A ¥WCE _ materialize international collaboration.
Spce - udthfWaqil -Body

Thailand has around 2,000 appraisers

., U : A @@ IA”Y nm (:)EA # s well as other professionals in related
D Ay izations. Our Journal of the
A I | H m KnUWledge Is Not %ﬂi&alsal is your national contact to
Propertp&”ﬂzlﬂ e Z 13- ﬂ‘m@éé Ogeach these people who are related to
A ®9 °¥ ME)IAI _M m ZE¥ m A Jeal estate and property valuation.
¥(A-A—' E A > Af*l On the other hand, if you have any
< S th‘s’s 9‘3 ,}e? ~ %WS to disseminate in Thailand, just
-Moe | A3y ! Ste!.. B

send to us. You can be confident that

Alﬁufmﬁ'& —A%A E|profe55|onals in all valuation firms,

fifancial institutions, local authorities,

“ %5' ?1 S ﬁ':W'Z | 3®F¢5 |¥ educational entities, and the like will know
-aaEﬁEp o m ALE ARRS " A® S” your movements through our Journal.
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Sincerely,

—A-FLAEM 3 nce o, |poron Pornchokchai, Ph.D.
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AN INTERNATIONAL WORKSHOP 4, May 23-26, 2006, Bangkok
HOUSING THE POOR THROUGH THE PRIVATE SECTOR

Organized by Thai Appraisal Foundation and Thai Real Estate Business School

) = =" ey

In India, Mother Teresa graciously
helped the poor in her whole life,
providing relief to thousands of people.
However, slums still exist in Calcutta
and every other major city in India.
Even if there were a thousand
Mother Teresas, slum problems
would not fundamentally be
solved. In fact, the situation in slums
typically worsens over time. However,
some countries have experienced a

et

q shrinkage in the number of slums
/_‘(\;_'1 Pl oy because of the contributions of the
e R e private sector.

Come and exchange ideas and experiences with experts rich with international experience and come away
with new solutions for your country’s low-income housing policies, penetrate market niches in local contexts,
and respond to the needs of the poor without wasting state resources. Space is limited to 40 participants.

SEE DETAILS, LISTEN TO PARTICIPANTS’ VOICE AND REGISTER ON LINE AT:
www.trebs.ac.th/English/ SUMMARY/Housing.htm

Chairman, Organizing Committee: Dr. Sopon Pornchokchai
President, Thai Appraisal Foundation
FIABCI Rep. to the UN-ESCAP and Vice President, FIABCI-Thailand

Thailand's Rep. of the International Association of Assessing Officers
10 Nonsee Rd, Bangkok 10120 THAILAND Tel. 66 2 295.3171 Facsimile 66 2 295.1154
Email: sopon@thaiappraisal.org URL: www.thaiappraisal.org
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INTL PERSPECTIVE
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Developing

Valuation in Developing Countries
Wason Khongchantr, M.Real Estate, TU., Cert Appraisal, LRTI-Lincoln Inst. of Land Policy.
ThaiAppraisal Editor & Deputy M.D. Agency for Real Estate Affairs

Knowledge Is Not Private Property

(editor@thaiappraisal.org)

World experts in valuation were exclusively interviewed by ThaiAppraisal i
to help develop valuation profession in developing countries.

nderson

Hyun Lau

Mr. Benjamin L. Anderson, CFA, ASA

President

Anderson Consulting Group LLC

954 Lexington Avenue #340, New York NY 10021 USA
andercom@nyc.rr.com

Mr. David Greenwood, MBA, FRICS, FICB (Hon)
World Valuation Congress

PO Box 11109 Royal Centre

Vancouver, British Columbia, Canada V6E 3P3
dgreenwood@avisonyoung-van.com

Prof. Dr V Ghyoot

Professional Valuer, Registered Appraiser
Department of Business Management
University of South Africa
ghyoovg@unisa.ac.za

Mr. David Highfield, AACI

President, Appraisal Institute of Canada

1537 Hillside Avenue, Victoria, BC, Canada V8T 4Y2
david.highfield@bcassessment.ca

Liu Trout

Prof. Choong-Hyo Hyun, CCIM, CPM, CIPS

Director, Deloitte & Touche LLC, Seoul

President, IREM and CCIM Korea Chapter

11th Floor, Hanwha Securities Building

23-5 Yoido-Dong, Youngdeungpo-Gu, Seoul 150-717, Korea
chyun@deloitte.com

Mr. Kenneth H.F. Lau, AACI, P.App

Regional Manager,Valuation

Public Works and Government Services Canada

4900 Yonge Street, Toronto, Ontario, Canada M2N 6A6
ken.lau@pwgsc.gc.ca; khfl@sympatico.ca

Prof. Hongyu Liu

Institute of Real Estate Studies, Tsinghua University
Beijing 100084, P.R. China

liuhy@tsinghua.edu.cn

Mr. Wayne N. Trout, CAE, ASA

President , International Association of Assessing Officers
314 West 10th Street, Kansas City, Missouri 64105
president@iaao.org

In a developing country where
valuation profession is still very
young, what are the major steps
and stages to develop
profession and the infrastructure? 3

Mr. Anderson, CFA, ASA
1. Develop standards, e.g., USPAP in

@ haiAppaaisal

the United States,
Society of Appraisers Standards for
Business Valuation
thi 2. Develop designations, and related
IS h
educational programs
. Develop self-regulatory mechanisms
and sanctions for non-compliance
Mr. Greenwood, MBA, FRICS, FICB good.
| suspect the time frame is limiting.

or American However, | would think the following basic

requirements are critical:

1. An overwhelming professional will to
achieve desirable standards of
professional standards, conduct and
ethics. The acknowledged experts
should coalesce around the common

Professionalism is about

servicing the  general public.

Vol. 5, No.1, January — February 2006
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Accordingly there should be some
public purpose and input.

2. Financial resources — to fund those
charged with putting together a
strategy to meet the professional
objectives. This is likely to be a full
time job for someone.

3. A formalized structure to deal with
elements of the strategy.

4. Maintenance of international
affiliations to take advantage of a
world body of knowledge.

Prof. Ghyoot, Ph.D.

1. Develop standards for training and
practice

2. Develop training programmes in line
with standards

3. Develop teaching materials in line with
practice

4. Enforce entrance examination and
CPD

5. Enforce code of conduct

Mr. Highfield, AACI
I'm speaking from a Canadian context.

Our organization has been in place since

1938. We are a registered non-profit

organization that is recognized due to the

quality and experience of its membership
rather than through licensing of the
profession through the government. We

presently have in the range of 5000

members. Based on our experience

there are a number of building blocks for

a successful professional organization:

1. Establish the initial membership by
recruiting the recognized experts in
the community

2. Establish uncompromising standards
of education for future members

3. Develop a process for the uniform
screening of applicants for
membership to ensure they have
requisite qualifications

4. Establish or adopt standards of
conduct and competence for
continued memberships

5. Develop a structure to enforce the
standards

6. Develop a mandatory structure of
continuous learning for members

7. Advocate the membership as a first
tier profession that protects the public
interest and is well rewarded for their
effort

8. Create an organizational structure that
is transparent, efficient, effective, and
represents both the public’'s and the
membership’s interest

Prof. Hyun, CCIM, CPM, CIPS
In general, the real estate market

would be divided into three phases. 1st

phase is related to general services to
real estate including real estate brokerage
services and lease service. 2nd phase is
related to total real estate related service
for clients and investors including
consulting services. 3rd phase is related
to the 2nd phase plus real estate

securities issuance including real estate
investment  banking  service and
investment management service. Each
phase needs appraisal professions in
order to elevate the market as a whole.
Appraisal field does not grow without any
expansion of the entire real estate
industry. Concerning some specific policy
to develop valuation infrastructure in a
developing country within a time frame of
3 to 5 years, open door policy to absorb
the advanced techniques from the
advanced countries via both academic
and professional arenas should be
required. For instance, academic
exchange programs and professional
association exchange programs should
be implemented inter-continentally.

Mr. Lau, AACI, P.App

This is a multi-facet question. In most
countries where the profession is firmly
established, the appropriate political/legal,
social and economic/market environment
are already there. For a development
country, the first step could be the
formation of a professional organization of
appraisers/valuers with clear goals and
objectives. The international community
of valuers could assist and act as
resources for the initial organization,
training and accreditation of members.
Secondly, in accordance with the
local/national environment, it is important
to set up the educational/accreditation
model, the service delivery model and the
governance. Thirdly, short, medium and
long term strategies of communication to
cultivate an understanding of the value
and application of property valuation in
the political, legal and the public arena is
critical to the recognition and growth of
the profession.

Finally interconnection with other
related disciplines and real estate
organizations is vital to mutual recognition
and cooperation in working on complex
valuation assignments where different
expertise are required. As Rome was not
built in a day, allowing an orderly growth
of the organization and its acceptance by
the society and various establishments
would take time. Not withstanding that
many ground breaking work on the
infrastructure can be done in a shorter
time frame, a 5 -10 year development
horizon would appear more realistic if a
healthy, well structured organization that
is attuned to the needs of the public it
wishes to serve is desired.

Prof. Liu

Nt'| assoc. of valuation profession and

government registration system

Synthesis:

On the whole, the growth and
development of valuation profession
depends largely on the market needs
of this profession. If the market of
properties expand, this profession will
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be developed to meet the need as
well.  The sound infrastructure of
valuation profession involves the
following factors:
1. Standards (examination /
methodology of valuation / valuers
/ fee scale / report and the like)
2.Professional Controls / bodies (for
valuers, companies and
association as well as apparatus)
3.Education (both formal education,
training, continuing professional
development, research and
publications with the cooperation
with institutions worldwide.
4.Database and Information Centre.
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What should be the most suitable
form or organization to regulate
valuation professionals?

Mr. Anderson, CFA, ASA

The most suitable form is self-
regulatory organizations like the CFA
Institute and the American Society of
Appraisers.
Mr. Greenwood, MBA, FRICS, FICB

A self-regulating professional body
that administers its own professional
standards that is of a high rather than
minimum standard.
Prof. Ghyoot, Ph.D.
Statutory registration administered by
statutory body
Mr. Highfield, AACI

In the Canadian context we have
found success in a membership funded,
self regulated democratic organization.
While the salient factor is protecting the
public interest by ensuring our members
are bound by the highest standards of
conduct and competence, the promotion
of these same qualities has served the
self interests of the professional
members.
Prof. Hyun, CCIM, CPM, CIPS

There should be different
organizations from three different arenas:
business arena (i.e. appraisal
association); academic arena (i.e. college
& graduate school) and administrative
arena (i.e. ministry of construction / real
estate) to oversight valuation
professionals. These organizations
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should work together closely in order to
maintain “checks and balance” providing
transparency and accountability. Also,
these organizations from three different
arenas should do so for real estate
professionals as a whole.
Mr. Lau, AACI, P.App

As a profession that has been given
due (growing) recognition in Canada, |
believe self-regulation is more preferable.
But it requires a well organized body,
good governance, strong commitments
from all its members to abide by the rules
of self-regulation and the building of a
history of service delivery that is worthy of
public trust. This issue may elicit many
debates and views. One must consider
all the social, political and economic
environment and develop a long term
strategy to achieve self-regulation.
Mr. Trout, CAE, ASA

It is probably more reasonable to have
the profession regulate itself through a
system of well structured standards of
practice and ethical behavior. This can
be accomplished by establishing a
professional association that not only
promulgates the standards but also
serves as an enforcing body to regulate
the adherence to them. This body could
also report to the governing body on a
periodic basis the actions they might have
taken since their last report.

Synthesis:
There are some differences. For
developed countries where valuation
profession has firmly been developed,
a system of self-requlatory
organization is proposed. However, in
developing countries and the situation
might be different. This can be
observed in South Africa as well as
Korea.  Therefore, in the case of
developing countries, the government
needs to step in for controlling,
guiding, monitoring, facilitating and
eventually enabling the profession and
its professionals to develop.
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What should be the delineation of
the roles of government regula-
tory organization, professional
association (self-regulatory?),

Mr. Anderson, CFA, ASA

haiAppaaisal

Government  regulation, including
licensing, should be required only in
certain situations, e.g., licensing should
be a requirement for real estate apprai-
sals where government subsidies, loans
or guarantees are involved. Otherwise,
self-regulation  through  professional
associations is the preferred method.

Mr. Greenwood, MBA, FRICS, FICB

Minimum government interference
and maximum professional control of
standards.

Prof. Ghyoot, Ph.D.

Regulatory body should enforce
entrance examination, registration, code
of conduct, cpd. professional body should
represent members' interests, train
members, uplift the profession, act as a
watchdog for the industry, comment on
statutory policy, keep members informed,
help members to network.

Mr. Highfield, AACI

Regulated professions and self-
regulating professions have the same
goal, i.e. to protect the public from
professional misconduct and/or
incompetence. However, the models of
regulation are different. In the case of a
regulated profession, the government
undertakes the task of deciding who is
qualified to practice in what areas. It sets
the standards of conduct and
competence that governs those permitted
to practice in these areas and it enforces
these standards, and generally governs
the affairs of the profession. Government
closely oversees the profession and
government officials must review and
approve any plans before they are
implemented.

In the case of a self-regulating
profession, it is the profession, through its
governing body, that decides who is
qualified to practice in what areas. It is
the profession that sets the standards of
conduct and competence that governs its
members and it is the profession that
enforces these standards and generally
governs the affairs of the profession. The
Legislature has entrusted the regulation of

these professions entirely to the
professions themselves.
There are existing international

valuation standards (IVSC) available to
be linked to locally developed standards
that suit the local marketplace and
culture. The Canadian Standards are
available for reference on our website at
www.aicanada.ca.
Prof. Hyun, CCIM, CPM, CIPS

My idea for this question is based on
what | answered in the previous question.
Also, a country in developing phase still
needs some infrastructure development
by the regulatory agency. However,
country in transition from developing to
developed country should mitigate the
excessive roles of government and
regulatory agency which decelerates
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market driven real estate economy and
industry.
Mr. Lau, AACI, P.App

Government regulatory organization
generally deals with the licensing of the
operation as an operator within an
industry. For example as an business
supplier of a professional service, the
regulatory body typically would set out the
boundaries of services within which the
business can legally operate and rules
that protects the collective or individual
good of the recipient public. On the other
hand, the professional organization, by
way of its professional standards and
bylaws govern the way how its members
must deliver its services competently and
with integrity. Violation of these accepted
standards may entails censure and/or
removal of the right to use the
professional designa-tion. For a self-
regulatory profession, the image and the
substance of competence and discipline
are essential to maintain the consumer's
confidence in our profession and

services.
Prof. Liu

Government: Regulation, registration;
professional association: examination,

standards, CPD.

Synthesis:

All the answers agree on some basic
same understanding that the public
sector (related government authori-
ties) should be doing screening and
examination, standards and protect the
public; whereas, associations and
private initiatives should put their roles
mainly on professional development.
This would help develop the profession
at large.
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What legislation, regulations and
guidelines should be developed for
a sound valuation infrastructure?

Mr. Anderson, CFA, ASA

As a starting point, the U.S. model of
mixed private / public regulation should be
used.

Mr. Greenwood, MBA, FRICS, FICB

At a maximum, enabling legislation to
grant a Charter following review by
government.

Prof. Ghyoot, Ph.D.

Legislation should cover registration of
valuers/appraisers and the reservation of
specialist valuation work for registered
valuers. Such work includes company
asset valuations, deceased estate asset
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valuations, expropriation and other value-
critical work. Regulations should cover
training, entrance examinations,
registration and the code of conduct.
Guidelines should embrace those by the
IVSC and accredit the training by
institutions of all types.

Mr. Highfield, AACI

Under the Canada Corporations Act
any group that wishes to form a voluntary
association to promote any lawful cause
or purpose, the advancement of a
particular occupation or profession may
do so. It is understood, that the primary
reason for incorporations is to promote
private interests, not public ones. For
example, the Canada Corporations Act
allows an occupational or professional
association incorporated in accordance
with its requirements to: register a suitable
title to identify its members; and apply to
the courts for a injunction if this title is
used by a non-member.

To obtain these rights, members of
these  voluntary  occupational  or
professional associations must pass
bylaws setting standards of conduct and
competence to which they agree to
adhere. These bylaws establish what are
essentially limited “private law”
obligations, which enable the association
to protect its own interests and the
interests of its members.  Specifically,
when a voluntary association “enforces”
its bylaws, it is not exercising “public law”
powers of enforcement.

Prof. Hyun, CCIM, CPM, CIPS

The answer depends on a certain
country. For instance, in Korea,
Association of Korea Appraisal Property
Appraisers was established in 1989 in
accordance with "Public Notice of Values
and Appraisal of Lands, etc, Act", for the
purpose of contributing to the national
economy by accurate appraising
economic value of lands, assets etc. For
instance, the following guidelines were
implemented: "Land Valuer system" was
introduced on December 1972. “Certified
Public Appraiser system” was introduced
on December 1973. “Assoc-iation of
Certified  Public ~ Appraisers”  was
established on April 1976.

Mr. Lau, AACI, P.App

The high level perspectives have been
noted in the previous question. | would
defer the finer details on the appropriate
legislation, regulations and guidelines to
other experts in our midst.

Prof. Liu

Professional qualification
examination, registration, standards, etc
Mr. Trout, CAE, ASA

The governing body needs to
establish the basis for the taxation

property, real and personal. As part of
the legislation, the valuation basis to
which the tax rate is applied has to be set
out, whether it is market value,
construction cost, size, etc, assessment
cycles need to be set (annual, biennial or
whatever the governing body decides).

Synthesis:

Related legislation, regulations and
guidelines are all involved with the
existence and  development of
valuation profession. First, we need to
establish a sound environment for the
profession, second is to establish and
standardize the profession. Third is
the mechanics or tools to develop the
profession in terms of education and
controls.
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How to establish a valuation
education in developing countries
(model 1 by professional organi-
zations like in the US, model 2 by
universities like in UK, or else).

Mr. Anderson, CFA, ASA

| would recommend the U.S. model, in
which professional organizations provide
the valuation education. The universities
will follow the professional organizations.
The latter are more know-ledgeable as to
which courses and sub-jects are the most
relevant, because they are closer to the
professional practice.

Mr. Greenwood, MBA, FRICS, FICB

Professionals need to be able to think
for themselves in a rapidly changing
world. | would suggest university should
be the primary route to professional
qualification, i.e. Model 2).

Prof. Ghyoot, Ph.D.

Statutory body sets outcomes of
training and CPD and accredits institut-ions
of any type. The statutory body should
also verify that training by internat-ional
bodies achieves the outcomes it has set.
International bodies may have impressive
training, but outcomes may not match that
required for Thailand.

Mr. Highfield, AACI

The education model for our profess-
ion in Canada changed in 1998. For 60
years we had developed and delivered
our own education with some success. In
the 1990’s we concluded that we would
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gain better recognition and higher
educational standards if our programs
were developed and delivered by
educational professionals.

Since 1998 all our materials have
been upgraded, developed and delivered
by a single university (University of British
Columbia). All of our courses are at a
university credit level and are delivered
both in classrooms and by distance
learning. An undergraduate degree is a
required foundation for our education
program. The principles that can be
applied to professionals’ learning needs
are the:

1. Content must be recognized by and
meet the needs of the market

2. Content must respond to the priorities
and the standards established by the
professional body

3. Product and delivery must be credible
to all parties

4. Education must be portable

It is generally accepted that first tier

professional bodies do not deliver

education but set standards of
practice, admission requirements, and
professional examinations.

Prof. Hyun, CCIM, CPM, CIPS

As far as | am concerned, there are
many university and graduate school level
valuation education in the States and the
UK. Each college or graduate school
should have its own unique characteristic
in terms of education. There should not
be any specific answer for which
education system is better than others.
The difference makes the “value.”
Therefore, each school should pursue its
own uniqueness to differentiate from other
schools. Valuation education program is
a part of the entire real estate education.
Real estate professions have been
diversified, so have real estate education
programs. It is important and necessary
to understand what is “demanded” in the
market. Professional education programs
should meet the demand in the market as
well.

Mr. Lau, AACI, P.App

In my personal observation, it takes
time, efforts and the right environment to
develop, build and nurture an appropriate
education model for any country. Both
United States and UK have had a long
history of strong support from academia.
The interplay of academics and practicing
professionals appears so seamless that
both sides benefit from the relationship
and help to advance the knowledge base
and best practice of various valuation
expertise. In Canada, we began with the
US model where the Appraisal Institute of
Canada (AIC) provided the necessary
training courses before accreditation.
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In the recent years it has successfully
utilized universites to educate the
upcoming generation of appraisers in
degree program or providing a significant
portion of the study modules. In addition,
accreditation as AACI requires a university
degree. This is a very meaningful
development, the better the educational
background of the members and the more
vigorous training required will bring forth a
new generation of valuers that are
theoretically sound and practically capable
to tackle the many complex valuation
issues in an increasing sophisticated
market.

However, the approach to be adapted
in a developing country is very much
dependent on the degree of maturity of
the profession and the environment
(resource availability, recognition by
authorities and the public, linkage with
universities or academic institutions). It
would be useful to start with a small but
firm platform where the international
community and experienced nationals
can share their knowledge and
experience and help members of less
established organizations to achieve
appropriate  those leamed skills and
understandings to apply to local valuation
problems. There may not be a readily
made training template but a hybrid
model can be developed and modified over
time to suit.

Prof. Liu

The mixed model of 1 and 2
depending on the situation of course
development at Universities
Mr. Trout, CAE, ASA

Once the legal mechanisms are in
place the process of assembling a work
force must be in place. It is necessary to
train those involved in the valuation
professions both in the classroom and in
the field gaining practical experience.
There should also be a continuing
education program that leads the
appraisal staff  into a deeper
understanding of the valuation profession
as well as provide continuing review of
best assessment practices. The
education could be developed by
government, private contractors or, more
easily, utilized current course offerings of
the various assessment/appraisal
organizations and get assistance in
adapting them to the country's needs.

Synthesis:

The US is more liberal so they develop
the knowledge through the
association. However, the UK is more
traditional: therefore, its education is
based on the formal education. Since
developing countries have not had any
rigid form of education in valuation and
since associations have not yet been
really existed, it is a sound alternative

@
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to follow the UK formal education.
Last

but not least, in long run, valuers need
to hold at least a bachelor degree so
that they can be more mature in
dealing with problems in valuation.
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Your suggestion on annual CPD
(continuing professional
development) programs: what are
suitable subjects?, how many
hours needed? Who will be
responsible for the costs?

Mr. Anderson, CFA, ASA

I recommend that you use the ASA
(American Society of Appraisers) model
regarding suitable subjects and hours.
The individual (or his employer) should be
responsible for the costs. Courses and
fields of study should be at the discretion
of the individual, but that choice should be
subject to the approval of the "Re-
accreditation  Coordinator" for each
appraisal discipline.

Mr. Greenwood, MBA, FRICS, FICB

CPD should be about quality and not
quantity. Programs should be a mix of
specific and general, e.g. valuation
methodology versus political economy.
Prof. Ghyoot, Ph.D.

Statutory body decides on subjects
that meet outcomes and accredits training
institutions. Twenty hours per year is
required and registered person pays for
training and administration of CPD.

Mr. Highfield, AACI

We consider our  Continuing
Professional Development program to be
vital to the success of our profession. At
this point only our Professional Standards
Seminar (14 hours) is mandatory content
every five years. We require a minimum
of 12 hours of directed learning per year.
The subject matter we suggest to
members is based on market needs that
are not met by formal education
requirements. They are often
competence driven. The costs of CPD
program are the responsibility of the
member.

Prof. Hyun, CCIM, CPM, CIPS

It depends on the market situation and

job market in developing countries as |

described in the previous question.
Professional education, especially
continuing  professional  development
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programs, should meet the demand in the
market. Let us take a moment to take a
look at the Korean real estate market,
because of the variety of services
provided in the Korean real estate market,
the demand for those working in the
market is also diversified e,g. Investment
banking, fund management, asset
management, property management and
asset operation firms, etc. Also, the
demand in real estate licenses such as
CCIM (CCIM Institute), CPM (Institute of
Real Estate Management) and CIPS
(National Association of Realtors) has
been increasing nationwide.

Concerning the educational expense
issue, a situation of each student is
different from one another. There should
not be a definite answer. However, |
should say, preferably, that companies
should support their employees’ educat-
ional expenses and also professional
educational suppliers should create
affordable education programs so that
students wishing to have the higher and
professional education can pursue their
own professions. By so doing, the real
estate industry as a whole will benefit and
grow ultimately.

Mr. Lau, AACI, P.App

Annual CPD is a good approach to
keep valuers current with the market and
be abreast of the latest developments in
best practices. AIC has a mandatory re-
certification requirement for all accredited
members over a five-year cycle. The
number of hours required may varied.
Different countries can tailor the optimum
programs based on the consensus of the
membership and the market environment
they are in. The subject matters are quite
open.

They may include insightful refresher
courses on the three approaches,
valuation of special properties, mass
valuation techniques, application of GIS,
issues of valuation contaminated
properties, effective and efficient practices
in a technological society, Valuation for
purpose driven objectives (taxation,
Assessment, land claim, asset
management, expropriation etc.). How to
track real estate market performance
/trends and relate to business cycle,
market analysis, business valuation, legal
issues in valuation.

It is important that as a seasoned
professional, the CPD should allow us to
be: always sound in the fundamentals,
conversant with latest best practices in
whatever specialty we are in, attuned with
the various drivers of the real estate
market and remained connected to
colleagues of related disciplines.

Cost can be a concern if the require-
ment is overtly demanding. Whether in
private practice or in public services,
certain amount of resources must be set
aside annually to continuing education.
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There is no hard and fast rule as to who
should be paying for the skills and
knowledge upgrade. Personally, | believe
certain amount of personal ownership and
layout (time and or money) for the CPD is
worthwhile.
Prof. Liu

New Regulations and standards,
sophisticated valuation case studies, new
development on topics on real estate and
property, 16hrs, trainees should pay for
the fee.

Synthesis:

The opinions on the CPD are similar.
The wealth of the opinions are the
suggestion of subjects to be
addressed in this CPD program. It is
an immediate need to set a rule to
have CPD frequently. Then, there is a
need to keep the study more
intensively. Another  worthwhile
opinion from Mr. Greenwood of the
World Valuation Congress is that we
need to emphasize the quality not the
quantity of the CPD. This is because
in these developed countries, it is often
seen that participants of CPD are
conventionally going for annual re-
union like activities with no certain
depth in the knowledge.
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Considering database for
valuation, how to develop it?

Mr. Anderson, CFA, ASA

For-profit providers will fill this need.
Moreover, appraisers often exchange
transaction information for a fee, or as a
professional courtesy.

Mr. Greenwood, MBA, FRICS, FICB

In the absence of an efficient land title
system and a mandatory reporting
system, it will be very difficult to maintain
any data bank of transaction information.
Even in countries with well developed title
systems, professionals still, acquire and
trade information with their own sources.
Non-securitized real estate markets will
always be inefficient.

Prof. Ghyoot, Ph.D.:

If Deeds Office does not keep records,
private cooperative networks such as
MLS could pool sales data centrally and
make it available to their members.

Mr. Highfield, AACI

In Canada, real estate transactions
are public information. We are not, as
yet, involved in data collection and data

maintenance as an organization. The
data relied on by our members must be
current and must be vetted by a
professional appraiser.
Prof. Hyun, CCIM, CPM, CIPS

Clearly, standard approaches to
measurement of both income and capital
value are required to make the
sophisticated system successful. One of
the jobs in developing country will be to
assess whether capital values are being
produced on a regular basis for portfolios,
and whether they are being produced on
a standardized basis. It has been a great
challenge to get successful system going

in developing countries. While the real
estates  investment market grows
significantly for a certain period, there is
no established performance

measurement; information about portfolio
movements is kept very secretive; and
there are dominant owners who own a high
proportion of the real estate in particular
parts of the market.
Mr. Lau, AACI, P.App

We may need to clear define the type
of data we want to keep and maintained
and the objective of setting up such
database. While technology would allow
us communicate easily and virtual storage
is achievable. The issue of cost, copy
right and legal constraints on privacy in
many jurisdictions need to be examined
carefully to ascertain the feasibility of such
undertaking, particularly on national or
international perspective. ~ With many
social, legal and legislative const-raints in
place, data collection and verific-ation are
time consuming and are becom-ing
increasingly difficult. As part of the market
economy, experts in those areas may wish
to share the mechanics and opportunities in
such endeavor in differ-ent countries.
Govemmental and public attitudes may

require adjustments as well.
Developing a detail and massive
database  probably needs further

discussions. Individual national valuation
institutes and foundation may compile
and regularly update sources reference
directories for various subspecialties for
all those who may need technical and
practice information in their interested
fields. As we all grapple with various
complex and intriguing issues in
valuation, sharing of best practices,
academic rendering of theoretical matters
and experience are critical to their
advancement of the profession.
Prof. Liu

Professional associations, non profit
public institutions, or government
departments
Mr. Trout, CAE, ASA

The process of implementing mass
appraisal systems would be best
undertaken by utilizing the skills of those
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who have experience in the development
of assessment programs. In most cases
this would be a private contractor or
consultant.  Setting up the valuation
models will be a relatively easy task for
those who have the needed experience.
However, the process of data
collection and entry is, obviously, the key
to the success of any system. So, after a
trained work force has been successfully
established, the next step would be to
have them gather the pertinent property
characteristic data that will adequately
identify each parcel and provide sufficient
information to generate a reliable estimate
of value. Once this information is input
into the chosen valuation model the
process of valuation is then carried out.

Synthesis:

It is common to learn the following:

= Need an infrastructure to develop it
firmly.

= Data on property transactions and
others must be disclosed

= Standard format of data collection
and maintenance

= Uses for all (not only for valuation
but other city’'s businesses or
activities

= Make it publicly accessed

= Not free but on commercial basis for
the well-maintained value of data

= Develop it further with GIS
(Geographical information system)
and CAMA (computer-assisted
mass appraisal) or AVM (Annotated
Valuation Method / Model)
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How can international valuation
firms working in markets of those
developing countries?

Mr. Anderson, CFA, ASA
| suggest that you examine the
business model utilized by American
Appraisal Associates, which has offices in
17 countries, including Thailand.
Mr. Greenwood, MBA, FRICS, FICB
International  valuation firms are
essentially franchises. It is difficult to
imagine such firms operating in any
developing  country  without  local
professional help. It would seem to me to
be common sense that firms entering new
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markets,  whether  developing  or
otherwise, do so with local partners with
knowledge of local markets and business
practices.

Prof. Ghyoot, Ph.D.:

The free market should regulate this.
Foreign firms will find that local markets
and practices are so unique that a local
partner is required in any event.

Mr. Highfield, AACI

We have little experience with
international valuation firms but it seems
reasonable to expect that they work with
local partners and accept local standards
of competence and conduct.

Prof. Hyun, CCIM, CPM, CIPS

The domestic practice standard
should be more internationalized in
developing countries. This applies to
many advanced countries as well. For
instance, without international
agreements regarding valuation
standards, there must be some problems
for confusion and mistakes to occur.
Therefore, open door policy should be
implemented. It is important to know that
differences of viewpoints among the
professional valuation bodies of several
countries could lead to unintentional
misunderstandings. | think that a certain
form of association should be the one to
arrange the international coordination to
narrow the discrepancies as | mentioned
above.

Mr. Lau, AACI, P.App

Valuation provides value estimates of
real properties or property rights. The
fundamental theory and practices are the
same wherever the assignment is. Yet the
legal, political, economic and social
environment do impact and influence how
we carry out the undertaking. Market
value is market independent international
firms which have vast experience in many
valuation exercises and issues in their
own countries need to tailor and adapt
their expertise in a country of different
jurisdiction and culture. Parachute-type of
operation is limiting. Partnering with local

experts is more preferable. Nowadays,
establishing a internationally known firm
locally with infusion and training of local
talents appears to be the market norm in
many business and consulting work. In
many developing countries, they want
outside assistance to build these types of
service industry. They want transference
of know how and replicable experience
but the international community will need
to be sensitive to the local feelings
towards wholesale type of transplant of
service operation, at least in the longer
term.
Prof. Liu

Int'l valuation firms should set up their
firms freely but need to following the local
regulation and standards.

Synthesis:

International firms can be in business
inasmuch as they follow the rules,
regulations and the local standards (if the
standards exist). This is to encour-age
private initiatives and knowledge
exchange worldwide. These firms can
be considered resources as to value
some complex properties where local
firms have no expertise.
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Any other comments?
Mr. Anderson, CFA, ASA
American Appraisal Associates in
Bangkok, and the American Society of
Appraisers in Washington, D.C., both
provide useful models that can be utilized
in the development of a valuation
infrastructure in developing countries.
Mr. Greenwood, MBA, FRICS, FICB
Professionals in developing countries
should critically examine  several

Knowledge Is Not Private Property

alternative models and reach a
consensus on “best practice” as it would
fit the domestic situation.

Prof. Ghyoot, Ph.D.:

The Thai Appraisal Foundation has a
good international image and reputation.
Please keep going.

Mr. Trout, CAE, ASA

In my mind, just as important as
generating the values is having a set
system to handle appeals by the property
owners. Typically, one would have the
assessment personnel review the value to
make sure it accurately reflects the
particular property and to verify that is
equitable and uniform in its application. If
the property owner is not satisfied with the
findings of the valuer, then there should
be another level of appeal such as a
Review Board that hears the complaint.
The Review Board could be appointed by
the governing body, the courts not
connected with the assessing office. If
the review board cannot satisfy the
property owner then there should be the
access to the local court system.

Not enough attention has been given
to the tax billing and collection process. It
is most important to address these issues
at the same time that the assessment
systems are being devel-oped. If there is
not thought given to building a billing and
collection process that is effective, then
the entire effort of establishing an
assessment/valuation system will have
been wasted.

Synthesis:

One major observation is the linkage
between ad vorolem taxation and
valuation. The International Property
Tax Institute and the International
Association of Assessing Officers are
two sources of information on this part.
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CHINA APPRAISAL SOCIETY

E.ﬂ

The Journal of Assets Appraisal, 2005/10, p.4

The Notice of Strengthening the Study on the Speech made
by Vice premier Huang Ju at the 3rd National Assembly of
Delegates of CAS. The 3rd National Assembly of Delegates
of China Appraisal Society was successfully closed in July.
Vice Premier Huang Ju put forward five expectations for the
profession in his speech, which is one of the most leading
guidelines for the profession in the near future. The Notice
emphasizes: 1) fully understand the significance of Vice
Premier's speech and practice in day-to-day work and
management; 2) strengthen the consciousness of
“Independence, Objectivity and Impartiality”; 3) try every best
to make the appraisal profession to be respectable and
ethical; 4) take more suitable measures to push forward
reforms of appraisal profession management; 5) Strengthen
the organizing and leadership for studying the Vice Premier's
speech, and accurately, fully understand its spirit.
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Malaysian Institute of Surveyors, 40.2, 2006
Artcile: Urban Development Detection Based On Object
Oriented Classification In Upper Langat Watershed
T.H. Wong, S.B. Mansor, M.R. Mispan, N.Ahmad and
W.N.A. Sulaiman krwong@jurupro.com

Remotely sensed imagery has been used to perform
change detection and time-series analysis of land cover
features in regions experiencing rapid growth. In this study,
four sets of Landsat TM images were analyzed for the urban
development detection in Upper Langat Watershed. The
object oriented classification has proved to be more reliable
method to classify the remote sensed images compared to
pixel-based classification. Therefore, eCognition |
recommended to perform the object oriented classification. It
is based on fuzzy logic, allows the integration of a broad
spectrum of different object features, such as spectral values,
shape and texture. Sophisticated classification, incorporating
contextual and semantic information, can be performed by
utilizing not only image objects attributes but also the
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relationship between networked image objects. Before these
images being classified, they were geometric corrected,
atmospheric corrected and normalized for direct comparison
and analysis. The automation of workflow that can be
recorded in eCognition allows the corrected time-series data
to the desire classified output by pressing a single button only.
The classification result can also be exported to vector format
as well as the spatial information for further analysis.
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Institution of Chartered Surveyors.
October 2005, p.25
Article: on the REIT Tract by Michael Gillberto

To summarise these ‘lessons learned’ for consideration by
the UK and other countries planning to introduce REITs:

» Tax efficiency of the vehicle, in addition to its direct benefit
to investors, is likely to improve transparency

= Do not force internal or external advising — let the market
decide

» A large, immediate tax levied upon formation of a REIT or
when assets are contributed to it probably forestalls
meaningful adoption of the vehicle

= Consider whether differences in marginal tax rates of other
aspects of the tax code encourage or discourage the use of

REITs.

In the US, REITs were part of the solution to the real estate
debacle of the early 1990s. Though that crisis is now history,
REITs continue to flourish, with good reason. As societies
face the challenges of an aging population, investors seek
ways to improve their portfolios to provide benefits. A well-
designed REIT vehicle allows investors of all types and sizes
to access the income and portfolio diversification that property
provides. Admittedly, REITs can only be small contributor to
addressing a large issue; but they will help.
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FOR THE RIGHT OF WAY PROFESSIONAL
International Right of Way Association, Nov.-
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Article: Transmission Lines & Industrial Property Value
By Dean Chapman, SR/WA, MAI, SRA

In the past five years, | have conducted several surveys to
determine if transmission lines have an affect on industrial
property value. The surveys included over 100 interviews with
buyers, sellers, tenants, property managers and brokers in
Northern California, Salt Lake City and Las Vegas. These
interviews have helped me gain insight regarding these
electrical transportation systems and their potential to affect
value. As new corridors are constantly being acquired for
transmission lines in established industrial areas, the
probability that property owners will voice concern is quite
good. It is therefore advisable that the appraiser and
acquisition agent consider issues relative to these metallic
giants that aren’t normally raised. The only rule of thumb to
be gleaned from reading this article is that there is no rule of
thumb. Every property is unique and must be analyzed
individually based on its own characteristics.

Knowledge Is Not Private Property

For clarification, the term “industrial property” not only
includes standard tilt-up warehouses and distribution centers,
it also includes business parks, office and even service-
oriented retail uses. The term “transmission lines” is
comprised of three primary components: lines, towers and
easements. Each component has its own set of unique
issues that will be discussed individually in this article.
Instead of including formulas and percentages that | have
personally found to be appropriate in assigning compensation
for properties | have appraised with transmission lines, this
article will hopefully encourage appraisers and others to
analyze their own unique ‘ transmission line” situation with
new insight. | would hope, however, that the percentage of
fee value assigned for an acquisition correlates with the rights
being acquired.
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THAI CONTINUING PROFESSIONAL DEVELOPMENT (CPD) PROGRAM

Thai Appraisal Foundation conducts this forum to promote knowledge about the property valuation and real
estate professions to the general public. By doing so, we aim to arm people with unbiased information for all
people with the understanding that “Knowledge Is Not Private Property”. As a result, we will include your registration
information in our database as proof of participation and include you as a foundation member in future.
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